[image: image1.jpg]



Makehams Coaches Terms & Conditions:
Cancellation Policy and T&C’s

· If we, Makehams Coaches, cancel a tour due insufficient numbers, the passenger will receive a refund of the full amount paid. 

If you, the passenger, must cancel, we will endeavour to give you back what we can retrieve from accommodation and attractions paid for. Due to this reason, we recommend all passengers look into travel insurance. 

· If a performing artist/show cancels, Makehams Coaches are not held responsible for any money lost. As most tickets and accommodation are non-refundable. We will try and offer an alternate date or an alternate tour. We will do our best to try and make all passengers happy.

· Tours involving flights – Flights are usually non-refundable but can be, on occasions, transferred to a credit (fees applied by the carrier). This is up to the carrier and not Makehams Coaches. 

· We will no longer hold seats if a deposit is not paid. A deposit is the only way to secure your seat. 

· All disabilities and medical conditional needing special attention must be provided in writing, on the booking form. Failing to do so can results in us not being able to give the passenger the required assistance. E.g. disable friendly rooms or special dietary meals.

If you require special assistance or care (such as pushing a wheelchair, assistance with dressing or assistance with walking), you must travel with a companion (at own cost) capable of providing the required assistance or care. This is not Makehams Coaches responsibility to provide assistance or a carer. Makehams Coaches is unable to assist any passengers with walking, dining, boarding or disembarking the coach. Passengers fitness must be at a level where they can embark & disembark the coach without the need for special assistance or hindering any other passengers’ journey or enjoyment.

Signing the following booking form confirms that you have read and understood Makehams coaches Cancellation Policy and Terms & Conditions as detailed. 

COVID 19 Policy
The following may apply and/or will be enforced:

· MAKEHAMS COACHES supports the implementation of physical distancing measures wherever possible. However a distance of 1.5 metres cannot be guaranteed. 
· MAKEHAMS COACHES has implemented a number of control measures to reduce the risk of passengers being exposed to COVID-19. 

· Passengers temperature will be checked. If high, the passenger will be refused travel.

· Passengers maybe asked to provide personal information regarding exposure to Covid 19 

· All passengers will be asked to provide their contact details (as a minimum) before embarking the vehicle.

· Hand Sanitizer - Makehams coaches will provide hand sanitizer to all passengers. We ask that if you are sensitive to certain brands, that you travel with your own hand sanitizer. Makehams may ask for those particular passengers to apply their hand sanitizer in front of a Makehams coaches employee.

· Personal Hygiene – We ask that all passengers maintain good person hygiene whilst travelling on the coaches e.g. Washing your hands thoroughly and regularly 
· All baggage is to be handled by the passengers.

· Passenger numbers will be in alliance with the government’s recommendations. 

· Passengers should follow the guidance provided by MAKEHAMS COACHES at all times.

· MAKEHAMS COACHES shall not be liable for any transmission of COVID-19 whilst passengers are travelling on its vehicles.
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